
Delta's New Boarding Policy 
 
 
Effective Wednesday, January 21, 2004, Delta will no longer board by row 
numbers, but will employ what it terms a staggered zone procedure.  Passengers 
will be assigned a zone number - printed on the boarding pass -- which 
corresponds with their assigned seat.  From preliminary information, it appears 
that the process will be similar to one currently used by Southwest. 
 


